
 

 Senior Systems Engineer at Secure Services Group 

The Senior Systems Engineer is a subject matter expert for one or more IT infrastructure 

technologies. 

 

Are you looking for a change? Are you a detail oriented, high-performance Senior Systems Engineer 

who knows how to design, architect and implement virtualization and remote access strategies 

using Citrix, VMWare and Microsoft Technologies? 

Do you enjoy working in an environment where exceptionally high standards are expected? 

 

For the endeavour experienced Senior Systems Engineer who answers “YES” to all of the above 

questions, this is the opportunity for you. 

 

You will be expected to: 

 Perform as a Subject Matter Expert 

 Prepare presentations and documentations including training manuals 

 Deliver Knowledge transfer/training, follow-up on site and provide support 

 Contribute extensively to the design of systems provisioned for the business 

 Collaborate with and influences other business functions on complex business 

requirements 

 Configure and maintain servers and processes, including monitoring of system health and 

performance, to ensure high levels of performance, availability, and security 

 Work independently with minimal supervision and may lead a team or sub-team as part 

of a larger project 

 Understand and implement Citrix, Microsoft and VMWare Technologies 

 Design and implement Microsoft server technology solutions, including Active Directory, 

DFS, SQL, File & Print Services, Exchange Server, System Center etc. 

 Understand and implementation at the network level: WAN and LAN connectivity, 

routers, firewalls, and security 

 Develop and maintain technical knowledge of the client environment including 

performing regular and proactive services on client systems. 

 Provide IT support relating to issues with the internal systems and network infrastructure 

 Provide support services for Microsoft related technologies: Windows Server, Exchange, 

SQL, SharePoint, etc. 

 Provide support services for virtualization technologies: VMware, Citrix, and Microsoft 

 Provide support services for Remote access solution support: VPN, Remote Desktop 

Services, and Citrix 

 Assist with administration and maintenance of the remote monitoring and management 

system: update agent scripts, respond to alerts, monitor dashboard, and periodic system 

review 

 Create and maintain documentation for all computer systems and network infrastructure 

 Participate in on-call 24X7 support as needed in the event of system outage or failure 

 

You need to have: 

 Bachelor Degree in Computer Science or equivalent 

 Minimum of 5 years’ experience 

 Certified in Microsoft, VMWare or Citrix 

 Project management skills 

 Advanced technical knowledge of specific subject areas: [Networks, Storage, 

Windows/Linux/UNIX, Virtualization] 

 Good knowledge of IT security practice 

 Demonstrated ability to design and document enterprise IT solutions 

 Excellent Communication Skills 

 Demonstrated ability working and leading collaborative teams 

 Strong technical troubleshooting skills 

 Ability to travel internationally as needed 

 Clean Driving license 

 

Please apply only if you have read the above requirements and relate to it strongly; on 

admin@ssml.biz 

mailto:admin@ssml.biz?subject=Job%20Application:%20Senior%20System%20Engineer

